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5.1.4The institution adopts the following for redressal of student grievances including sexual

harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolerance

3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

5.1.4.5 Timely redressal of the grievances through appropriate committees-(Annual report
of the committee monitoring the activities and number of grievances redressed)
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1-Annual report of the committee monitoring the activities and number of grievances
redressed

Academic year 2022-23

The Students Grievance Cell was formed with the goal of resolving student grievances. Students
may submit their grievances in writing to the Principal or electronically The cell will meet as needed
and take appropriate measures/solutions to the grievances addressed to it. All students in our college
have access to the Students Grievance Cell to voice their concerns about academic matters, financial
matters, health services, the library, and other central services. Students' complaints dropped in the
'Suggestion Box' and oral complaints are both addressed. An effective complaint management

mechanism improves stakeholder relationships and satisfaction. This ‘cell's nature is highly
confidential.

Number of grievances Academic year 2022-23

Academic year Number of Grievances Redressed
received

2022-23 2 2
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2-Annual report of the committee monitoring the activities and number of grievances
redressed :
Academic year 2021-22

The Students Grievance Cell was formed with the goal of resolving student grievances. Students
may submit their grievances in writing to the Principal or electronically The cell will meet as needed
and take appropriate measures/solutions to the grievances addressed to it. All students in our college
have access to the Students Grievance Cell to voice their concerns about academic matters, financial
matters, health services, the library, and other central services. Students' complaints dropped in the
'Suggestion Box' and oral complaints are both addressed. An effective complaint management
mechanism improves stakeholder relationships and satisfaction. This ‘cell's nature is highly
confidential. ‘

Number of grievances Academic year 2021-22

Academic year Number of Grievances Redressed
received

2021-22 3 3
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3-Annual report of the committee monitoring the activities and number of grievances
redressed

Academic year 2020-21

The Students Grievance Cell was formed with the goal of resolving student grievances. Students
may submit their grievances in writing to the Principal or electronically The cell will meet as needed
. and take appropriate measures/solutions to the grievances addressed to it. All students in our college
| have access to the Students Grievance Cell to voice their concerns about academic matters, financial
matters, health services, the library, and other central services. Students' complaints dropped in the
| 'Suggestion Box' and oral complaints are both addressed. An effective complaint management

| mechanism improves stakeholder relationships and satisfaction. This cell's nature is highly
| confidential.

| Number of grievances Academic year 2020-21

Academic year Number of Grievances Redressed
received

2020-21 1 1
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Academic year 2019-20

4-Annual report of the committee monitoring the activities and number of grievances

The Students Grievance Cell was formed with the goal of resolving student grievances. Students
may submit their grievances in writing to the Principal or electronically The cell will meet as needed
and take appropriate measures/solutions to the grievances addressed to it. All students in our college
have access to the Students Grievance Cell to voice their concerns about academic matters, financial
| matters, health services, the library, and other central services. Students' complaints dropped in the
‘ 'Suggestion Box' and oral complaints are both addressed. An effective complaint management
| mechanism improves stakeholder relationships and satisfaction. This cell's nature is highly
|

confidential.

Number of grievances Academic year 2019-20

Academic year

Number of Grievances
received

Redressed

2019-20
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5-Annual report of the committee monitoring the activities and number of grievances
redressed
Academic year 2018-19

The Students Grievance Cell was formed with the goal of resolving student grievances. Students
may submit their grievances in writing to the Principal or electronically The c¢ell will meet as needed
and take appropriate measures/solutions to the grievances addressed to it. All students in our college
have access to the Students Grievance Cell to voice their concerns about academic matters, financial
matters, health services, the library, and other central services. Students' complaints dropped in the
'Suggestion Box' and oral complaints are both addressed. An effective’ complaint management
mechanism improves stakeholder relationships and satisfaction. This cell's nature is highly
confidential.

Number of grievances Academic year 2018-19

‘ Academic year Number of Grievances Redressed
‘ received

2018-19 3 3

Principal
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